
City Hall Transit, Accessibility and Parking Information 
 
 
Public Transit  
 

 Nearest Subway Stations are Queen (Yonge line) or Osgoode 
(University line). 

 General TTC Information: 416-393-4636 

 
Passenger Pick-up/Drop-off 
 

 Located at the foot of Elizabeth Street (turn south from Dundas 
Street West, one block west of Bay Street).  
 

Parking 

 
 There is Municipal Parking (Green P) beneath Nathan Phillips 

Square. There are two entrances to this parking garage, one off of 

Bay St., just north of Queen on the west side and the other is off 
Queen St., just west of Bay St. on the north side. For more 
information please call 416-393-7275 or visit www.greenp.com. 

 
Accessible entrances and ramps 
 
 The primary accessible entrance to Toronto City Hall is the 

Hagerman St entrance (north entrance).  The main entrance 
(south entrance) is also wheelchair accessible, with two ramps 
located along Bay Street to access Nathan Phillips Square.  

 All floors are equipped with wheelchair accessible washrooms. 
 

Elevators 

 
 All elevators are accessible and have voice notification and Braille. 

 
Wheel Trans Waiting Area 

 
 There is a waiting area for Wheel-Trans passengers just inside the 

rear entrance, Main Floor North at the Hagerman Street entrance 

(north entrance). This area is equipped with a security mirror and 
a telephone. 
 

Security Desk 
 
 Should you require accessibility information or assistance, please 

call City Hall Security at 416-392-7149.  

 For general inquiries, please call 311. 
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