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Support for Obtaining PPE 
 

For level 2 medical masks:  
 
 

The City will continue to provide masks to Drop-Ins. If an organization needs to change 
aspects/quantities of masks for whatever reason, they should contact Allison 
Wilson: Allison.Wilson@toronto.ca with their organization name, full project location address, 
reason for change, and amount of masks needed.  
If your hours of operation have changed then you should include that for delivery logistics. If 
you are new drop ins who have not received masks previously from the City, Allison can help 
you sign up. 

 
For level 3 medical masks, 
KN95s, eye protection, gloves, 
gowns, hand sanitizer, and 
cleaning and disinfecting wipes: 
 
You can now request personal protective equipment (PPE) and critical supplies at no cost 
through Stream 3 of the Government of Canada's Essential Services Contingency Reserve 
(ESCR):  

• Step 1: Register your organization by completing the online registration form.  

• Step 2: Once you are notified that your registration has been approved, you 
will also receive login credentials to access the online catalogue and request the critical 
supplies your organization requires.  

• Step 3: You will receive the status of your request by email and be 
asked to confirm that you are ordering the approved supplies.  

Once your organization's application is accepted, your request may be accepted in full or in part 
based on the availability of requested supplies. Please note that the Government of Canada 
reserves the right to limit quantities if necessary. Supplies are available on a “first- come, first-
served” basis.  

For N95 Masks and Rapid Antigen Tests:  
 

• To support the demand of N95 1870+ masks by primary care providers and smaller-sized 
organizations, smaller packages of the product are now available for ordering.  
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https://www.canada.ca/en/public-services-procurement/services/escr.html
https://epssae.service-now.com/csm?id=customer_registration
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• Other N95 models are also available for order if required however, there are in limited 
supply.  

• To submit a request for PPE, Swab Kits, and Rapid Antigen Tests, please use the Critical 
Personal Protective Equipment (PPE), Swab Kit and Rapid Test Intake Form.  

• All inquiries regarding orders should be directed to the provincial COVID-19 
Supply Chain Team at COVID19SupplyChain@ontariohealth.ca   

• If you have any questions, please email Shama Malik at shama.malik@ontariohealth.ca  
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